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Cultural Site Sheet 
 

Cultural site name Cathedral of Santa Maria Assunta 

Type of site Cathedral 

Address Piazza Duomo 8 

City Siena 

Contacts +39 0577 283048 institutional telephone 

+39 0577 286300 information on the visit  

Email: operaduomo@operaduomo.siena.it  

Website operaduomo@siena.it  

WCAG 2.1 compliant accessible 
website 

NO 

 

TESTED BY: Handy Superabile Social Promotion Association in summer 2024 

 

Please note The following information refers to the date of verification shown at the bottom 
of each sheet. The Association is not responsible for any significant changes made by the 
property after the visit.  
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Description  

The main Catholic place of worship in Siena. The cathedral was built in the Italian 
Romanesque-Gothic style and is one of the most significant churches built in this style in 
Italy. Inside there are masterpieces of art: the pulpit by Nicola Pisano of the thirteenth 
century, while in the altar you can admire the sculptures of Michelangelo and the 
Piccolomini library built in 1492 by Pope Pius II to preserve the rich book heritage. The 
cathedral also preserves the marble floor divided into 56 panels and celebrated by Vasari 
as an extraordinary decorative project. 

 

General information 

 

Opening and closing period Opening and closing periods may vary.  
We recommend that you consult the 
following link. 
https://operaduomo.siena.it/contatti/  

Times Hours may vary. We recommend that you 
consult the following link. 
https://operaduomo.siena.it/contatti/ 

Ticket cost The complex has different types of tickets 
whose price varies from season to season. 
We recommend that you consult the 
following link 
https://operaduomo.siena.it/visita/  

Reductions Free ticket: Children up to 6 years of age, 
residents and born in the Municipality of 
Siena, accredited journalists, disabled 
people with companion, religious, students 
of the University of Siena and the University 
for Foreigners, parish groups of the 
Archdiocese of Siena with a letter from the 
parish priest, tourist guides. 

 

Online purchase YES 

Pet access Not detected 

 

https://operaduomo.siena.it/contatti/
https://operaduomo.siena.it/contatti/
https://operaduomo.siena.it/visita/
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Arrival at the property 

Private/public parking 

 

Presence of private parking NO 

Public parking nearby YES 

Type of flooring in the public car park Stone blocks 

Presence of parking space reserved for 
people with disabilities 

SI num 3 in Piazza Jacopo della Quercia.  

Eventual notes 2 stalls in via Fusari (photo 2) 1 stall in via 
del capitano (photo 3) 

  

 

 

 

Pathway from the car park to the entrance 

 

The property can be reached from the car 
park  

flat 

Distance from parking to entrance 100 meters 
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There are indicators and tactile maps NO 

There is an accessible entrance YES secondary entrance, left side 

How to access the site    ☒  via ramp    first ramp length 200 

cm, width 145 cm, slope 5% handrail on 

both sides, second ramp on the right 

towards the cathedral length 600 cm, width 

150 cm, slope 8%, handrail on the right  

 

Useful width of door/entrance gate Above 90 cm 

Type of door with 2 doors that can be opened inwards 

Type of handle Not detected 
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Reception  

 

How to access flat and small ramp length 48 cm, width 
150 cm, slope 10%. No handrails 

Priority access for visitors with disabilities YES 

Orientation signs  NO 

Type of information material    ☒   guides in large print 

   ☒   Audio guides 

   ☒   QR code 

   ☒   imapp 

A cloakroom accessible to visitors with 
motor disabilities is available 

Not detected 

Multilingual staff YES 

The staff followed a training course on 
welcoming people with different disabilities 

NO 

Presence of sign language interpreters NO 

Reception desk height bench over 100 cm 

The following aids are available for visitors 
with disabilities 

   ☐   manual wheelchair 

   ☐   Crutches 

   ☐   Magnifier 

   ☐   Tablet with pre-installed app 

  

 

Itineraries 
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Presence of maps  YES 

Touch indicators and visual-touch maps NO 

Presence of didactic panels YES 

Audio guide YES 

Touch Models NO 

Multimedia workstations accessible from a 
seated position 

YES  

Routes dedicated to children NO 

Stopping points YES 

Route spread over several floors NO  

Access to the starting point of the route flat 

Eventual notes  
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How to access the rooms    ☒  flat 

 

Usable width of door/entrance gate/corridor Above 90 cm 

Bulletin board/information panels and 
captions 

NO 

Eventual notes The exit of the cathedral is located near 
the left aisle 
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Services 

 

Additional elements 

 

Guided tours for groups YES, by contacting guides licensed by the 
Tuscany Region (paid service) 
https://www.regione.toscana.it/-/guide-
turistiche-e-ambientali-accompagnatori-
turistici-e-guide-alpine 

 

Guided tours for individuals YES, by contacting guides licensed by the 
Tuscany Region (paid service) 
https://www.regione.toscana.it/-/guide-
turistiche-e-ambientali-accompagnatori-
turistici-e-guide-alpine 

 

Activities for children and families Not detected 

Accessible bookshop     ☒  via ramp    single length 48 cm, 

width 150 cm, slope 10 %,   

 

https://www.regione.toscana.it/-/guide-turistiche-e-ambientali-accompagnatori-turistici-e-guide-alpine
https://www.regione.toscana.it/-/guide-turistiche-e-ambientali-accompagnatori-turistici-e-guide-alpine
https://www.regione.toscana.it/-/guide-turistiche-e-ambientali-accompagnatori-turistici-e-guide-alpine
https://www.regione.toscana.it/-/guide-turistiche-e-ambientali-accompagnatori-turistici-e-guide-alpine
https://www.regione.toscana.it/-/guide-turistiche-e-ambientali-accompagnatori-turistici-e-guide-alpine
https://www.regione.toscana.it/-/guide-turistiche-e-ambientali-accompagnatori-turistici-e-guide-alpine
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Toilets for guests with reduced mobility 

 

Number of accessible toilets for guests with 
reduced mobility 

Nobody. There is a toilet in the basement 
of the ticket office, bookshop reachable by 
metal bar and stairs in a narrow room. 

 

 

 

 

Medical practices/healthcare facilities 
 

Hospitals near the property A.O.U – Policlinico Santa Maria alle 
Scotte, Via M. Bracci 11, Siena - 
Telephone +39 0577 585111 www.ao-
siena.toscana.it 

 

file:///C:/Users/Utente-XB/Desktop/regione/SITI/www.ao-siena.toscana.it
file:///C:/Users/Utente-XB/Desktop/regione/SITI/www.ao-siena.toscana.it
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Dialysis service on holiday 
https://www.regione.toscana.it/-/dialisi-in-
vacanza-1 

 

TESTED BY: Handy Superabile Social Promotion Association in 2024 

 

https://www.regione.toscana.it/-/dialisi-in-vacanza-1
https://www.regione.toscana.it/-/dialisi-in-vacanza-1
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